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100% Travel

From: Anita Newcomb <anita@agnewcomb.com>
Sent: Monday, August 21, 2023 7:05 PM
To: Alina 100% Travel
Cc: Jeff Hoffman
Subject: Fwd: Costco Travel: Booking #C426846276

Alina, see car rental details below.  

Sent from my iPhone 
 
Begin forwarded message: 

From: Jeffco22@aol.com 
Date: August 21, 2023 at 6:59:59 PM MDT 
To: Anita Newcomb <anita@agnewcomb.com> 
Subject: Fw: Costco Travel: Booking #C426846276 

  
Car rental is done    
 
----- Forwarded Message ----- 
From: Costco Travel <customercare@costcotravel.com> 
To: "jeffco22@aol.com" <jeffco22@aol.com> 
Sent: Monday, August 21, 2023 at 06:57:22 PM MDT 
Subject: Costco Travel: Booking #C426846276 
 

Go to your Costco Travel account 

Print Itinerary (Log in required) 
Cancel Booking (Log in requir

 

 

Booking Date: August 21, 2023
Costco Membership #: 111805496894

Member Name:  JEFF HOFFMAN
Pick-up Date: September 17, 2023

Drop-off Date: September 21, 2023
 

 

  

Costco Travel Confirmation Number: C426846276 
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Alamo Confirmation Number: 1982291806  

Need help? 

Before your trip: 1-800-713-8293 M-F 7:00am - 7:00pm PT | Sat & Sun 8:00am - 5:00pm PT  

During and after your trip: 1-866-317-4711 M-F 7:00am - 7:00pm PT | Sat & Sun 8:00am - 5:00pm PT  

Alamo -   Compact Car  

Driver Information  

Driver Name 

jeff hoffman 

One additional driver fee will be waived for Costco members at locations in the US, UK, Spain, Puerto 
Rico, Ireland, Germany, France and Canada. Age restrictions and renter requirements may apply.  
 

Itinerary  

Compact Car  

 

 
     

 

Reserve Now, Pay Later 
No Cancellation Fees 
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SEAT LEON or similar  

  Unlimited mileage  

  Additional Driver Included  

  MANUAL transmission, Air conditioning  

 

 

The price includes your Costco member 
discount.  

 

 

 

 

Pick-up:  

Sep 17, 2023 1:30pm 

Palma De Mallorca Ae 
Enterprise Rent A Car 
Aeropuerto Son Sant Joan 
Mallorca, 07611, ES  
Ph: 097-126-6001 
12:00 am - 01:00 am ; 07:00 am - 12:00 am  

 

Drop-off:  

Sep 21, 2023 8:30am  

Palma De Mallorca Ae 
Enterprise Rent A Car 
Aeropuerto Son Sant Joan 
Mallorca, 07611, ES  
Ph: 097-126-6001 
12:00 am - 01:00 am ; 07:00 am - 12:00 am  

 

Duration: 
3 days, 19 hours  

 

Airline:  Vueling  
Flight Number:  3908  
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Check-In  

 

 

See Rental Car Terms & Conditions below for details.  
 

 

Payment Details 

Total Rental Price  EUR 198.11 
Base Car Rental  EUR 198.11 

Taxes and Fees  EUR 0.00 
 

 

Amount Paid   

JEFF HOFFMAN  EUR 0.00 
 

Due at Rental Agency   

JEFF HOFFMAN  EUR 198.11 
 

 

Costco Executive Member Benefits  

  You will earn approximately $4.31 towards your Executive Member 2% Reward on 
this purchase. 

Your actual Reward will be calculated and applied on completed travel. Excludes taxes, fees, 
surcharges, gratuities, trip protection, and portions of travel purchased through a third party such as 
upgrades, rental car equipment, and similar extras. View more details 
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Travel Insurance Offers Some Peace of Mind 

Plan now, you never know what life will throw at you. Travel Insurance is available to add to your 
Costco Travel reservation through Zurich up until five days prior to departure. Plans are not available to 
residents of New York at this time. Please Note: To be eligible for the waiver of pre-existing medical 
condition exclusion, the protection plan must be purchased within 21 days from the time you make your 
initial trip payment. The full coverage terms and details, including limitations and exclusions, are 
contained in the insurance policy. For details on plan benefits, coverage or to purchase, click the Add 
Travel Insurance link. 

Add Travel Insurance Cancellation/Change Information 

 

Know Before You Go  

Required Documents 

   The renter must present their Costco membership card at the time of pickup. 
 

Important Information 

   One additional driver fee will be waived for Costco members at rental locations in Canada, U.S., 
U.K., France, Germany, Ireland, and Spain. 

   Should you wish to make a change to your reservation, book a new reservation with the updated 
information and then cancel your original reservation. There are no penalties to cancel at any time. 

   While in travel if you wish to make changes to your reservation, please contact the rental pickup 
location for assistance. Any changes may be subject to availability and any additional costs from the 
rental car vendor. 

   Please carefully review your rental agreement at the counter prior to signing to ensure all 
information, charges and changes, if any, are correct. 
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Add a Hotel + Flight  

View Costco Travel's Hotel + Flight deals in Mallorca from 
Sep 17, 2023 - Sep 21, 2023  Find My Vacation  

 

Cancel Booking (Log in requir

Copyright 2008-2023 Costco Wholesale. All Rights Reserved.  

Terms & Conditions  
Terms & Conditions accepted on Aug 21, 2023 05:52 PM PDT. 

Costco Member Savings  

Debit cards may not be an accepted form of payment; see your rental itinerary for details. For rentals in the Republic of Ireland: Damage waiver may
be included and must be taken unless alternative coverage can be verified at the time of rental. Should you wish to make a change to your rental, boo
new reservation with the updated information and then cancel your original reservation. Payment information is not required to confirm this reservati
The reservation may be cancelled at any time, without penalty, prior to pickup of the vehicle. One additional driver fee is waived for Costco member
participating locations in the U.S., Canada, UK, Puerto Rico, France, Germany, Ireland and Spain. Additional drivers will need a valid driver's licens
and a major credit card. All additional drivers must meet the renter requirements; including age, car class, and location requirements. For full 
requirements regarding additional drivers, please contact your pick-up location. An additional daily fee will apply to all additional drivers not describ
above. Please note: For changes made to the reservation, the original rental rate is subject to change. Early or late pickups as well as early or late drop
offs and any returns to an alternate location are subject to charges or penalties paid by the renter directly through the rental car company. Please chec
your insurance policy and/or credit card agreement for rental vehicle coverage.  

Discount applies only to the base rate charge (Time and Mileage) and does not apply to applicable taxes, fees, surcharges, refueling, drop-off, deliver
youthful driver, additional driver, pick up, or one way charges or any optional product or service (such as optional damage waiver of $50 or less per d
which are the responsibility of the Renter. One additional driver fee is waived for Costco members. Offer valid at participating locations in U.S., Can
UK, Puerto Rico, France, Germany, Ireland and Spain. Rates are as posted at time of reservation at Costco.com or by calling 1-877-849-2730. 
Reservation can be made 12 months in advance of scheduled pick up time. A minimum min 1-day rental is required and a max 30-day maximum app
Additional mandatory charges may be imposed, including, but not limited to, a customer facility charge, airport concession fee, tourism commission 
assessment, vehicle license recovery fee, or other government-imposed taxes or fees. Alamo reserves the right to terminate the offer or change the ter
at any time. This offer cannot be combined with any other discount except your Costco Member discount and cannot be applied to a previous or exis
reservation or rental. Offer is subject to vehicle availability at the time of booking. Renter and additional driver(s) must meet standard age, driver and
credit requirements. Please check your auto insurance policy and/or credit card agreement for rental vehicle coverage. Other restrictions, including 
holiday and blackout dates, may apply Non-transferrable. Void where prohibited. ALAMO and DRIVE HAPPY are trademarks of Enterprise Holdin
Inc. All other trademarks are the property of their respective owners. All rights reserved. ? 2023 Enterprise Holdings, Inc. (CM)  

Alamo Terms and Conditions  



7

Additional Driver: The price per additional driver is 12.10 EUR per day, with a 10 day maximum at 120.00 EUR.  

After Hours Service: Please park the vehicle in one of the Enterprise Rent-A-Car parking spaces. Lock the vehicle and leave the keys in the drop-box
located at our parking office door.  

Age Requirements: All drivers must be at least 25 years of age to rent a vehicle. Renters aged 21 to 24 may rent cars and SUVs of the categories Min
Economy, Compact, Intermediate and Standard as well as small Passenger Vans and Compact and Intermediate Cargo Vans. A daily surcharge of 19
EUR applies to renters between 21 and 24 years of age. Renters in the Canary Islands must be at least 22 years old and have held their license for at l
two years.  

Cross Border Policy: Vehicles can be driven in Portugal, Andorra and Gibraltar without the need for additional coverage. Vehicles can also be driven
Austria, Germany, Belgium, France, the Netherlands, Italy, Luxembourg, Monaco and Switzerland (not in other countries) with the payment of a Cro
Border Fee. The cost of Cross Border Fee will be of 55.00 EUR (VAT included) and it is acquired at the counter. In all cases, customers must inform
the counter of their intention to leave Spain with the vehicle and require the authorization of Enterprise to do so.  

Damage Waiver: Damage Waiver reduces your liability if the vehicle is damaged or stolen and may be included in your rate. If it is not included then
is available to purchase, but you may wish to check if your personal coverage is adequate to cover damage, theft, loss of revenue, administration fees
diminishment of value and any towing, storage or impound fees. If you decline Damage Waiver then you must pay these charges and seek compensa
from your carrier. Damage Waiver is not insurance. The following excesses apply; 1200.00 EUR Mini, Economy, Compact, Compact Elite, Compac
Hybrid and Intermediate cars.1400.00 EUR Standard cars, Compact, Intermediate, Standard SUV and Hybrid, Compact and Intermediate Convertibl
1700.00 EUR, Premium cars, All People Carriers, Full size and Premium 4x4. 2000.00 EUR Luxury cars and 4x4. Cargo Vans the following excesse
apply; 1050.00 EUR small vans, 1250.00 EUR medium vans and 1500.00 EUR large vans. Purchasing Damage Waiver on its own will only reduce y
liability, if you need to reduce your excess to zero you must also purchase Excess Protection.  

Damage Waiver Exclusions/Voids: Damage Waiver does not cover: tires, lost keys, key fobs, transponders, damage caused by the use of the wrong f
any damage or loss caused by the failure to take all reasonable measures to safeguard the vehicle or the keys or any other device which unlock the 
vehicle and/or enable the vehicle to be started, and roof or undercarriage damage to the Vehicle Damage Waiver will be voided if damage is caused b
unauthorised driver, anyone using a vehicle without the correct license or anyone under the age of 21, use of the vehicle for hire or reward, use of the
vehicle for any illegal purpose or deliberately causing injury, loss or damage to property or person, use of the vehicle for racing, pacemaking, testing 
teaching someone to drive, use of vehicle whilst under the influence of drinks or drugs, overloading the vehicle with passengers, overloading the veh
above the maximum legal weight, using the vehicle outside of mainland Spain without our written permission, towing, using the vehicle off road, 
transporting fish, meat, fruit, vegetables, live or dead animals, any kind of packaged liquid or dangerous or noxious substances, using the vehicle in a
reckless manner, using the vehicle on an aerodrome, airfield, airport or military installation, failing to report an accident to us within seven calendar d
and using the European Accident Report, or failing to lock the vehicle.  

Debit Card Policy: All major debit cards issued by either Visa or Mastercard are accepted. The car categories Fullsize, Premium, Luxury and Large 
Passenger Vans must be paid via credit card.  

One Way Drop Policy: All rentals where the vehicle is not returned to the same location as it is collected from will be subject to a one way fee. The o
way fee varies based on car category, location and Pick-Up date. The exact amount of the one way fee will be displayed during the reservation proce
when entering the dates, desired route and car category.  

Exclusive Policy: Total charges include road fund license and VAT. Damage waiver is not included and must be taken unless an alternative coverage
be verified at time of rental. Additional surcharges may apply. Additional protection products may be purchased.  

Excess Protection: Excess Protection is an optional product available only if Damage Waiver is included in your rate that reduces any applicable Dam
Waiver excess (see Damage Waiver terms). Excess Protection reduces your excess on all vehicles to zero. Excess Protection is not insurance and bef
purchasing you may wish to check if your personal coverage is adequate to cover damage, theft, loss of revenue, administration fees, diminishment o
value and any towing, storage or impound fees. If you decline Excess Protection then you are required to pay any applicable Damage Waiver excess 
seek compensation from your carrier.  

Refueling Service: If the renter does not choose to purchase an optional fuel product at the start of the rental period and does not return the vehicle w
the same level of fuel as at the start of the rental period (as indicated on the Rental Agreement) the renter will be required to pay a refueling service f
calculated as the difference between the fuel level recorded on the Rental Agreement and that recorded upon the return of the vehicle multiplied by th
fuel price displayed at the branch, plus a refueling charge of 19.97 EUR. Unused or excess fuel will not be refunded. Where the vehicle is an electric 
vehicle and is returned with less charge than was provided at the start of the Rental Period (such level as indicated on the Rental Agreement Summar
re-charging fee calculated as the kWhs needed to charge the vehicle to make up the difference between the charge level recorded on the Rental 
Agreement Summary and that recorded upon the return of the Vehicle multiplied by the kWh price displayed on the Rental Agreement Summary plu
additional charge as indicated on the Rental Agreement Summary. No unused or excess charge will be refunded.  

Forms of Payment: All major debit and credit cards (issued by either Visa, Mastercard or American Express) are accepted. Checks, prepaid cards, Di
Club and Discover Card are not accepted. All cards presented must be in the renters name. A security deposit plus the estimated cost of the rental wil
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taken at the time of rental. For cars and SUVs of categories Mini, Economy, Compact, Intermediate and Standard, and Compact Intermediate Cargo 
Vans, a deposit of 200 EUR is required. All other Cargo Vans the deposit is 400 EUR. For Compact Elite, Full Size, Premium, Luxury and Convertib
vehicles and Large Passenger Vans the deposit is 400 EUR and must be paid via credit card. When renting a car or SUV of the categories Compact E
Full Size, Premium or Luxury, two bank cards are required as additional security of which one must be a valid credit card. Cash payments may be 
allowed but the deposit must be paid via debit or credit card and the deposit will be a minimum of 500 EUR. Please contact the local branch for detai

Roadside Protection: Alamo offers Roadside Assistance Protection. Roadside Assistance Protection allows Alamo customers to waive all financial 
responsibility for the following - tyre (excluding the rim) replacement costs, except when part of a larger repair, replacement keys costs and all recov
and call charges imposed by our chosen roadside assistance providers as aresult of a fault caused by renter error. Roadside Assistance Protection doe
exempt you from these charges if there is any breach of our rental agreement. Roadside Assistance Protection is an optional product; before purchasi
you may wish to check if your personal coverage is adequate. If you decline RAP then you will be required to pay any applicable charges and see 
compensation from your carrier. RAP is not insurance.  

Renter Requirements: All drivers must present a fully valid and unexpired driving license (digital driving licenses are only accepted if the issuing cou
is Spain and the rental branch is within the country of Spain). If the driving license is written in a language and characters different from those of the 
country of rental, an International Driving Permit is also required. Renters are advised to check whether local authorities require foreign drivers to 
present an International Driving Permit to avoid the risk of potential fines. Renters with licenses from countries who are not part of the International 
Driving Permit Agreement should carry a certified translation. All renters must provide a valid identity card or passport. All drivers must have held th
full license for a minimum of 1 year. When renting an Elite, Premium, or Luxury Car or Convertible or SUV, renters must have additional verified 
contact information such as employment details, telephone numbers, and proof of Spanish residency. When renting these vehicles from an airport 
location travel documents such as boarding passes, hotel and apartments vouchers, etc. must be provided as well. Local customers whose documents 
issued in different countries must provide additional proof of address (i.e. phone bill, gas or electricity bill) which must be less than 90 days old. If 
visiting Spain, renters must provide proof of accommodation, local and home country contact information such as employment details, and return tra
Please note that we reserve the right to request additional ID or conduct further identification checks if needed which may include an identity check w
an external organization.  

Arrival Directions: The Car Rental Desk is located in the Arrivals Hall  

Third Party Liability: Third party liability insurance is mandatory and covers the driver and the owner for third party claims against him/her for dama
caused by the hire vehicle. Third party insurance is included in the rate. Cover is limited to 135 million euros.  

Costco Travel Terms and Conditions  

Costco Travel Terms and Conditions  
 
Cancellation Instructions - Rental car reservations made on Costcotravel.com with a registered account may be canceled online. Simply visit 
Costcotravel.com and log in using your Costco membership number and password. Select the applicable reservation under your account and click 
"Cancel Booking." Cancellations and/or changes to any rental reservation also may be made by calling Costco Travel at 1-877-849-2730. 
 
Prices are in U.S. dollars (unless specified otherwise), include taxes and fees on the rental portion only, are valid for travel as specified, and are avail
to Costco members residing in the United States. Renter is responsible for any increases in state, federal and/or local taxes/fees that may apply at the 
of rental. If optional equipment is selected at time of booking (i.e., navigational system, booster seat, etc.), applicable taxes and fees will be included 
the price shown. If optional equipment is added at the rental counter, renter is responsible for any costs including taxes and fees associated with the 
addition of optional equipment. Ski racks are based upon availability at time of pick-up and may not be available on all makes and models. Contact th
rental location for additional details. Vehicle make and model may vary and are not guaranteed. The maximum vehicle occupancy is based on the 
number of seatbelts installed by the manufacturer. Additional terms and conditions apply for each rental company and offer. 
 
All car rentals are subject to the rules and regulations of the car rental company. Late returns and returns to alternate locations are subject to charges 
penalties paid by the renter directly to the car rental company. Cars are available for rental to individuals 25 years or older (exceptions apply) holding
valid driver's license. An additional surcharge may be added for drivers less than 25 years of age. Rates exclude gas, optional insurance coverage, som
applicable taxes and surcharges, and any other incidental fees. Any additional fees assessed will be collected at the time of rental. Most car rental 
companies require the authorization of a valid credit card in the renter’s name as security to cover incidentals. Auto insurance is the responsibility of 
registered driver. For rentals of longer than 30 days, the renter may be asked to return to the original pickup location to sign a new rental agreement f
the additional days. If the additional days are not reserved in advance, cars are subject to availability. 
 
All promotions and inclusions are subject to availability and may change or be terminated without notice. Seasonal surcharges, availability, blackout 
dates and restrictions may apply. Any unused portion(s) of inclusions are nontransferable, nonrefundable and not redeemable for cash. Cancellation a
change fees may apply. Flight information is requested by airport locations. In the event of changes and updates to your flight information, please con
your rental location. 
 
Disclaimer of Liability – As of the date of this publication, all information is thought to be accurate, available and current. The information, products
services published herein may include inaccuracies or typographical errors. Costco Travel does not guarantee the accuracy of, and disclaims liability 
any inaccuracies, including (but not limited to) the price, information and description of the products and services described herein. The car rental 
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services provided herein are furnished by independent contractors who are not employees of, joint ventures with, representatives of, or agents of Cos
Travel. Costco Travel is not liable for the acts, errors, omissions, representations, warranties, breaches or negligence of any supplier or any personal 
injuries, death, property damage or other damages or expenses resulting from causes outside of Costco Travel’s control. Costco Travel shall not be 
responsible for travel delays or cancellations or for any illness, death, injury, damage or loss of vacation time arising therefrom. Costco Travel shall n
be liable for any injuries, damages or losses caused to any passenger in connection with or by supplier employees or contractors, terrorist activities, 
social or labor unrest, mechanical or construction failures or difficulties, diseases, local laws, climactic conditions, criminal acts or abnormal conditio
or developments, or any other actions, omissions, or conditions outside the control of Costco Travel.  
 
Privacy - The personal information you provide in order to complete a car rental reservation will be held by Costco in accordance with its privacy po
In addition, the personal information you provide will be shared with the car rental company you select in order to allow the car rental company to 
provide the reservation services you have selected. Your personal information will be held by the car rental company in accordance with their privacy
policies which can be found on the selected car rental company’s website. If the car rental company you selected is located outside of the US, your 
personal information may be processed and stored in the country where you are renting the car and the governments, courts or law enforcement or 
regulatory agencies in that country may be able to obtain disclosure or your personal information through a lawful order made where the information
located. If you have any questions or require further information regarding the treatment of your personal information by your selected car rental 
company please contact that company before you make your reservation. 
 
EXECUTIVE MEMBERS – Executive Member Added Benefit, if applicable, is valid for Primary Cardholder only. For Executive Member purchas
made directly from Costco Travel departing on or after September 1, 2017, a 2% Reward will be earned and applied after travel is completed. Must b
Executive Member when travel starts. Excludes taxes, fees, surcharges, gratuities, trip protection, and portions of travel purchased through a third par
such as activities, tours, baggage fees, upgrades, rental car equipment, resort charges, port charges, resort and cruise line fees and similar extras. Othe
terms, conditions and exclusions applicable to the 2% Reward apply.  

 

  

 


