\.I ator Booking ref.: BR-1088139153

Charlotte Forster Tour operator: Eco Tours Italia S.R.L.

Florence Golf Cart Tour - Half Day -

Guided Tour “HHHN““““ “‘ |“

09:30 1088139153

Fri, Apr 12,2024, 9:30 AM

English - Guide

2 Adults
Need to make changes or cancel? Tour-specific inquiries
Free cancellation before 09:30 AM Central Have questions regarding your tour/activity or
European Summer Time, Apr 11, 2024. need to confirm meeting and pickup details?

Contact your travel agent or Viator customer Contact the local provider:

care:

Eco Tours ltalia S.R.L.
1-866-648-5873 (Toll Free) co Tours Italia S

+3938949967471

(888) 651-9785 (International)

Meeting and pickup Pickup point

Pickup Point

Bernini Palace Hotel, Piazza di San Firenze 29,

50122, Florence Italy(ph: +39 055 288621)

Start time

9:30 AM


tel:1-866-648-5873
tel:(888) 651-9785
tel:+393894996747
https://maps.google.com/maps?q=Bernini%20Palace%20Hotel,%20Piazza%20di%20San%20Firenze%2029,%2050122,%20Florence%20Italy
https://maps.google.com/maps?q=Bernini%20Palace%20Hotel,%20Piazza%20di%20San%20Firenze%2029,%2050122,%20Florence%20Italy
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Before you go Inclusions & exclusions

Our staff will be pleased to provide you with Tour Option Description
all the correct information before your tour.
You can contact our manager on WhatsAppat ~ What's Included

Headsets

least one day prior to the tour at

+393894996747. Professional driver (tour leader)

Licensed Tour Guide

Private transportation

What's Not Included

« Snacks

« Tips

Cancellation policy

You can cancel up to 24 hours in advance of
the experience for a full refund.

« Forafull refund, you must cancel at least 24



hours before the experience’s start time.

« Ifyou cancel less than 24 hours before the
experience’s start time, the amount you
paid will not be refunded.

« Any changes made less than 24 hours
before the experience’s start time will not
be accepted.

« Cut-off times are based on the experience’s

local time.

Learn more about cancellations.


/help/articles/cancellation-policy

viator

Charlotte Forster

11:00

Sat, Apr 13, 2024, 11:00 AM
English - Guide

2 Adults

Private Tour: Skip-the-Line Accademia

Gallery and Michelangelo's David Tour

Booking ref.: BR-1088139155

Tour operator: Raphael Tours & Events

1088139155

Need to make changes or cancel?

Free cancellation before 11:00 AM Central

European Summer Time, Apr 12, 2024.

Contact your travel agent or Viator customer
care:

1-866-648-5873 (Toll Free)

(888) 651-9785 (International)

Meeting and pickup

Pickup Point

Bernini Palace Hotel, Piazza di San Firenze 29,

Tour-specific inquiries

Have questions regarding your tour/activity or

need to confirm meeting and pickup details?

Contact the local provider:

Raphael Tours & Events

+393427306922

50122, Florence Italy(ph: +39 055 288621)

Start time

11:00 AM

Pickup point



tel:1-866-648-5873
tel:(888) 651-9785
tel:+393427306922
https://maps.google.com/maps?q=Bernini%20Palace%20Hotel,%20Piazza%20di%20San%20Firenze%2029,%2050122,%20Florence%20Italy
https://maps.google.com/maps?q=Bernini%20Palace%20Hotel,%20Piazza%20di%20San%20Firenze%2029,%2050122,%20Florence%20Italy
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Before you go Inclusions & exclusions

« Please contact your tour supplier for more Tour Option Description

details about pick-up and meeting point
What's Included

+ Hotel walking pickup (selected hotels only in
the city center):meet the tour guide at the
hotel

 Private Tour

« Guaranteed to skip the long lines

+ Blue Badge guide

+ Professional art historian guide

+ Entry/Admission - Galleria dell'Accademia

+ Guaranteed to skip the lines

What's Not Included

« Gratuities

+ Food and drinks



Cancellation policy

You can cancel up to 24 hours in advance of

the experience for a full refund.

« For afull refund, you must cancel at least 24
hours before the experience’s start time.

« If you cancel less than 24 hours before the
experience’s start time, the amount you
paid will not be refunded.

« Any changes made less than 24 hours
before the experience’s start time will not
be accepted.

« Cut-off times are based on the experience’s

local time.

Learn more about cancellations.

« Transportation to/from attractions

« Private driver


/help/articles/cancellation-policy

Your LivTours Order # LVO-241685

Hi Charlotte,
Thank you very much for booking with us.

If you have any questions about this booking, do not hesitate to contact us via email at
booking@livtours.com , via phone (+39) 335 156 96 42, and/or via Skype livitaly.tours. For any other
enquiry please email us at info@livtours.com .

o Your tour guide will be holding a LivTours sign at the meeting point.

o Our tours always start on time. Please arrive 15 minutes prior to commencement time
of the tour. Late arrivals will be lost as per our Cancellation Policy.

o Tours and Experiences run rain or shine, as per our Terms & Conditions, so please
come prepared!

o There are strict dress codes for most religious sites. If your tour includes a religious site,
please ensure knees and shoulders are covered to ensure entry.

o We highly recommend you download our free LivTours travel app. In the app, you can
access your booking vouchers, meeting point locations, access VR reconstructions,
plus access maps populated with local favourites such as the best cafes, museums,
restaurants, no-to-be-missed highlights, and off the beaten track hidden gems. Once
you've downloaded, be sure to insert your unique token: 9G67REQ.

You can find instructions on how to insert your token into the LivTours app here.

o Gratuities for tour guides and drivers for exceptional service are not included. They are
optional and always appreciated.

o Find below all the details needed. If you booked a pick-up service, we will notify you via
email with specific pick-up times.

We can't wait to welcome you! See you soon )

Masterpieces of the Renaissance: Uffizi Private Tour

BOOKING DATE: Sunday, April 14, 2024
STARTING TIME: 10:.00 AM
MEETING POINT:


mailto:booking@livtours.com
mailto:info@livtours.com
https://www.livtours.com/cancellation-policy/
https://www.livtours.com/terms-conditions/
https://livtours.com/faq/

We will notify you via email with specific times for the pickup-service
ADDONS: Transfer from Hotel - up to 2 pax

PEOPLE: 2 Adults

BOOKING ID: LVB-252372

24HRS FREE CANCELLATION (EXCLUDING TICKETS)

Private Venice Islands Tour | Lagoon Highlights

BOOKING DATE: Thursday, April 18, 2024

STARTING TIME: 09:00 AM

MEETING POINT:

Your centrally located hotel/accommodation in Venice.
PEOPLE: 2 Adults

BOOKING ID: LVB-252373

24HRS FREE CANCELLATION

Water Taxi Transfer from Hotel to Marco Polo Airport

BOOKING DATE: Friday, April 19, 2024

STARTING TIME: 09:00 AM

MEETING POINT:

The dock of your centrally located Venetian hotel. If you haven't provided this information in the
"additional notes' box at checkout, please email booking@livtours.com immediately.

If your hotel/accommodation is not equipped with a dock for water taxis, we will promptly contact
you with the nearest available dock.

PEOPLE: 2 Passengers

BOOKING ID: LVB-252374

24HRS FREE CANCELLATION


https://www.livtours.com/cancellation-policy
https://www.livtours.com/cancellation-policy
https://www.livtours.com/cancellation-policy

Need to cancel or amend your reservation? Please email at booking@livtours.com and check out
our Cancellation Policy.


mailto:booking@livtours.com
https://www.livtours.com/cancellation-policy/

